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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Quality Management and Service Accreditation / Quality Management and Service Accreditation

Ders Kodu / Course Code

Us02.01

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Pre-Bachelor / Pre-Bachelor

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Normal Education / Normal Education

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bireysel ve kurumsal olarak kalite anlayisinin gelistirilebilmesi ve yayginlastinimasi igin
gerekli olan; kalite yaklasimi, sistemleri ve uygulamalar konusunda bilgi sahibi
olunmasini saglamak, kalite yénetim sistemleri ve uygulamalarinin hizmet ve yagam
kalitesini iyilestirmede 6nemine yonelik farkindaligi artirmak, giincel kalite yonetim
sistemlerini uygulamaya gegirebilme becerisi kazandirmak.

To provide information on quality approaches, systems and applications, which are
necessary for the development and dissemination of the understanding of quality
individually and institutionally, to increase awareness of the importance of quality
management systems and applications in improving service and life quality, and to
provide the ability to implement current quality management systems.

igerigi / Content

Ulkemizde ve diinyada kullanilan kalite yénetim sistemleri ve kalite standartlar sektérel
baglarini da kurarak, teorik bilgi ve uygulamalarla 6grenciye aktarilacaktir. Bu kapsamda;
kalite kavramlari, kalitenin gelisimi, kiiresellesme ve yeni yonetim yaklasimlarina paralel
ortaya gikan Toplam Kalite Yonetimi (TKY), felsefesi, ilkeleri, araglari, uygulamalari,
sure¢ ve surekli iyilestirme yaklasimi incelenecektir. Ayrica, kalite ydnetiminde liderlik ve
6nemi, sektdrel uygulamalar, kalite 6dilleri, egitimde kalite, program ve hizmet
akreditasyonu, YOKAK hizmet akreditasyonu, degerlendirme sistemi ve sagladigi faydalar
gibi konular ele alinacaktir.

Quality management systems and quality standards used in our country and in the
world will be transferred to the student with theoretical knowledge and applications by
establishing sectoral connections. In this context; quality concepts, development of
quality, globalization and Total Quality Management (TQM), philosophy, principles,
tools, applications, process and continuous improvement approach that emerged
parallel to new management approaches will be examined. In addition, topics such as
leadership and importance in quality management, sectoral applications, quality
awards, quality in education, program and service accreditation, YOKAK service
accreditation, evaluation system and its benefits will be discussed.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Teorik bilgi anlatimi, konuyla ilgili sorular ve cevaplar, makale okumalari, 6rnek olay
c6zumlemeleri, tartisma oturumlari, 6devler ve sunumlar. Dersler islenirken interaktif
olarak 6grenci katilimina acik olarak islenecek, dersle ilgili konularda, llke uygulamalari,
uygulama orneklerinin degerlendiriimesi, dokiiman incelemelerine yonelik tartisma
oturumlarina yer verilecek, grup galismasi ve sunum yapilacaktir.

Lecture of theoretical knowledge, questions and answers on the subject, article
readings, case studies, discussion sessions, assignments and presentations. While
the lessons are being taught, they will be interactively open to student participation,
and discussion sessions will be held on country practices, evaluation of practice
examples, and document reviews on course-related topics.

Staj Durumu / Internship Status

Yok

None




Kitabi / Malzemesi / Onerilen 1.ibrahim Kavrakoglu (1996). *Toplam Kalite Yénetimi', Kalder Yayini.

1.ibrahim Kavrakoglu (1996). "Toplam Kalite Yénetimi", Kalder Yayini.

Kaynaklar / Books / Materials / 2.Muhittin Simsek (2002). Toplam Kalite Y6netimi, Alfa Yayinlar 2.Muhittin Simsek (2002). Toplam Kalite Yonetimi, Alfa Yayinlar

Recommended Reading 3.Ismail, SALE(2004), 'ISO 9001:2000 Kalite Yonetim Sistemi ve Uygulamalari’, Seckin 3.Ismail, SALE(2004), "ISO 9001:2000 Kalite Yénetim Sistemi ve Uygulamalari”,
Yayincilik. Seckin Yayincilik.
4.Adnan Celik (2010).Toplam Kalite Yonetimi, Gazi Kitabevi Tic. Ltd.Sti., Ankara. 4.Adnan Celik (2010).Toplam Kalite Yonetimi, Gazi Kitabevi Tic. Ltd.Sti., Ankara.
5.ismail Efil (2010).Toplam Kalite Yénetimi, Dora Basim Yayim Dagitim, Bursa. 5.ismail Efil (2010).Toplam Kalite Yénetimi, Dora Basim Yayim Dagitim, Bursa.
6.Yuksekogretim Kalite Glvencesi ve Yiksekogretim Kalite Kurulu Yonetmeligi, 2018 6.YUksekogretim Kalite Glvencesi ve Yiksekogretim Kalite Kurulu Yonetmeligi, 2018

https://www.mevzuat.gov.tr/File/GeneratePdf?

7.Makaleler ve internet kaynaklari

https://www.mevzuat.gov.tr/File/GeneratePdf?

mevzuatNo=28996&mevzuatTur=KurumVeKurulusYonetmeligi&mevzuatTertip=5 mevzuatNo=28996&mevzuatTur=KurumVeKurulusYonetmeligi&mevzuatTertip=5

7.Makaleler ve internet kaynaklari

Ogretim Uyesi (Uyeleri) / Faculty Dog. Dr. E. ALACADAGLI
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Kalite, kalite yonetimi, akreditasyon, belgelendirme, slire¢ yénetimi, i¢ tetkik, surekli iyilestirme gibi
kaliteyle ilgili temel kavramlarn 6grenir ve aciklayabilir,

Learn and explain basic concepts related to quality such as quality, quality management,
accreditation, certification, process management, internal audit, continuous improvement,

5 Ulkemizde ve diinyadaki kalite siiregleri, uygulamalari ve bu sistemlere yénelik organizasyonel
yapilarla ilgili bilgi sahibi olur

Have knowledge about quality processes, practices and organizational structures for these systems in
our country and around the world.

3 Kalite yonetim sistemlerinin hizmet, Griin kalitesini saglamada ve surekli iyilestirmedeki 6nemini
kavrar ve bu konudaki farkindaligi artar,

Understands the importance of quality management systems in ensuring service and product quality
and in continuously improving them, and increases awareness on this subject.

4 Kalite yonetim sistemlerini uygulamak icin neler yapilmasi gerektigi konusunda bilgi sahibi olur, bu
bilgiler ve yaptigi uygulama 6rnekleri ile bu sistemi sahada uygulayabilme becerisi kazanir,

Gains knowledge about what needs to be done to implement quality management systems, and gains
the ability to apply this system in the field with this information and application examples.

5 Kalite sistemleri arasindaki benzerlikleri ve farkliliklari gérebilme ve sistemler arasi karsilastirma
karsilagtirma yapabilme ve analiz edebilme becerisi edinir,

Gain the ability to see the similarities and differences between quality systems and to compare and
analyze between systems,

6 Bir yonetim sistemi, cagdas yonetim teknigi olan kalite sistemleriyle ilgili aragtirma, uygulama yapma,
kendini ifade etme, sunum, iletisim ve akademik yazi yazabilme yetkinligi kazanir.

Gains the ability to research, implement, express oneself, present, communicate and write academic
papers on quality systems, which are a management system and a contemporary management
technique.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Ders icerigi, dersin islenme yontemi, kaynaklar ile ilgili bilgilendirme
ve konuyla ilgili farkindah@in belirlenmesi, dersten beklentiler ve ders
1 AKTS hesaplamasi igin geri bildirim alma,
derse genel giris; kalite, hizmet kalitesi, akreditasyon
Course content, method of teaching the course, information about
resources and determining awareness about the subject,
expectations from the course and feedback for course ECTS
calculation, general introduction to the course; management, public
administration, public service.
gretim Yo "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;ll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
Kalite, kalite yonetimi, akreditasyon kavramsal gerceve; kalitenin bir
2 ybnetim metodolojisi olarak tarihsel gelisim sireci, kontrolden
sistem yaklasima gegis
Quality, quality management, accreditation conceptual framework;
historical development process of quality as a management
methodology, transition from control to system approach
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
3 Toplam Kalite Yénetimi (TKY); amaci, ilkeleri, unsurlan
Total Quality Management (TQM); purpose, principles, elements
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
4 Kalite maliyetleri, kalite maliyet tlrleri, kalite problemlerini c6zme
teknikleri ve araglari
Quality costs, types of quality costs, techniques and tools for solving
quality problems
. . Ogretim Yoéntem ve -- .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
5 Sireg yonetimi

Process management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Sdrekli iyilestirme yontem ve araglan
Continual improvement methods and tools
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ornek olay aligmasi
Case study
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav -Vize
Midterm Exam
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 Uluslararasi Kalite Standartlari; ISO, ISO 9000 Serisi Standartlar ve
ISO 9001:2015 Kalite Yonetim Sistemi
International Quality Standards; 1ISO, ISO 9000 Series Standards and
I1ISO 9001:2015 Quality Management System
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁﬂg;gﬁgt:&iﬁz Methods On Hazirlik / Preliminary
Techniques
10 1ISO 9001:2015 Kalite Yénetim Sistemi; sektérel uygulama érnekleri
1ISO 9001:2015 Quality Management System; sectoral applications
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
1 ISO 14001, ISO 45001, ISO 27001 ve ISO 270701 yOnetim sistemleri

ISO 14001, 1ISO 45001, ISO 27001 and ISO 270701 management
systems
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 1ISO 19011 ve ISO Denetimleri
ISO 19011 and ISO Audits
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Sektorel yaklagimlar; ulusal ve uluslararasi kalite 6ddlleri
Sectoral approaches; national and international quality awards
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Yiiksekodgretimde kalite uygulamalar; YOKAK ve Hizmet, Program
Akreditasyonu
Quality practices in higher education; YOKAK and service, program
accreditation
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
15 Grup 6devleri sunumlar
Group assignment presentations
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Dénem Sonu Sinavi

Final Sinavi
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 1.00 7.00
Bireysel Calisma / Self Study 8 1.00 8.00
Derse Katilim / Attending Lectures 8 1.00 8.00
Ev Odevi / Homework 4 1.00 4.00
Final Sinavi / Final Examination 1 2.00 2.00
Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 8 3.00 24.00
Soru-Yanit / Question-Answer 14 1.00 14.00
Toplam / Total: 51 11.00 68.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 68.00/30.00 = 2.27 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 68.00 / 30.00 = 2.27 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program

1.1.1

21.1(3.1.1]3.21 (33.1]|34.1

1.Kalite, kalite yonetimi,
akreditasyon, belgelendirme,
sure¢ yonetimi, i¢ tetkik, surekli
iyilestirme gibi kaliteyle ilgili
temel kavramlari 6grenir ve
aciklayabilir, / Learn and
explain basic concepts related
to quality such as quality,
quality management,
accreditation, certification,
process management, internal
audit, continuous improvement,
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2.Ulkemizde ve diinyadaki
kalite sliregleri, uygulamalar ve
bu sistemlere yonelik
organizasyonel yapilarla ilgili
bilgi sahibi olur / Have
knowledge about quality
processes, practices and
organizational structures for
these systems in our country
and around the world.

3.Kalite yénetim sistemlerinin
hizmet, Grln kalitesini
saglamada ve siirekli
iyilestirmedeki 6nemini kavrar
ve bu konudaki farkindaligi
artar, / Understands the
importance of quality
management systems in
ensuring service and product
quality and in continuously
improving them, and increases
awareness on this subject.

4.Kalite yonetim sistemlerini
uygulamak icin neler yapilmasi
gerektigi konusunda bilgi sahibi
olur, bu bilgiler ve yaptigi
uygulama 6rnekleri ile bu
sistemi sahada uygulayabilme
becerisi kazanir, / Gains
knowledge about what needs
to be done to implement quality
management systems, and
gains the ability to apply this
system in the field with this
information and application
examples.

5.Kalite sistemleri arasindaki
benzerlikleri ve farkliliklar
gOrebilme ve sistemler arasi
karsilagtirma karsilastirma
yapabilme ve analiz edebilme
becerisi edinir, / Gain the ability
to see the similarities and
differences between quality
systems and to compare and
analyze between systems,
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6.Bir yonetim sistemi, cagdas
yonetim teknigi olan kalite
sistemleriyle ilgili arastirma,
uygulama yapma, kendini ifade
etme, sunum, iletisim ve
akademik yaz yazabilme
yetkinligi kazanir. / Gains the
ability to research, implement, 2 2 2 2 2 1
express oneself, present,
communicate and write
academic papers on quality
systems, which are a
management system and a
contemporary management
technique.

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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